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Executive Summary 
 
Kansas.gov is staying very busy and productive as the month of September is wrapping up. 
Some of the high points for this month include: 
 
~James Adams, Shane Myers and Jim Hollingsworth attended the BOW/DGAA awards dinner 
and workshop on September 13th in San Francisco. Kansas received a 2013 Digital Government 
Achievement Award (DGAA) from the Center for Digital Government (CDG). The state of Kansas 
was honored with the award in the Government-to-Business category.   

~Efforts continue to migrate services from the legacy version of KanPay to version 2.X. In 
September, the KanPay migration team successfully migrated 6 merchants to the updated 
version of the payment engine.  
 
~Kansas.gov Business Development Managers and Project Teams were able to launch five new 
products and product change requests in the month of September.  
 
~The Kansas.gov Portal Design Team received a visit from NIC’s Director of Creative Design, Dan 
Chapman. Previously serving as the Director of Creative Services for NIC’s Rhode Island portal, 
Dan now acts as a design consultant to help Portals adhere to industry best practices for design 
and usability.  
 
~As the November 1 launch for the Property Tax Payment service nears, the Kansas.gov Project 
Team remained hard at work to perform testing on the service, and to obtain updated 
contracts and amendments from participating counties. We anticipate a very successful launch 
of the rewritten service.  
 

Please contact me if you have any questions at 785.296.7171 or via email at 
smyers@egov.com. 

 
Respectfully submitted, 

Shane Myers 
Shane Myers, General Manager 
 
 
 
 

 

 

mailto:smyers@egov.com
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New Service Requests & Contracts for Approval  

Service Requests 
 
No service requests during the month of September. 
 
Contracts for Approval 

USD 501 Kanza Cafe (KPC) – USD 501 Kanza Cafe requests an Over-the-Counter service which 
will allow government agency constituents to pay for government agency services using credit 
cards at government agency locations and receive confirmation of payment. Development of 
the INK application for this service is at no cost to the contracted government agencies. This is 
a fee service.   

USD 501 Meadows Elementary School (KPC) – USD 501 Meadows Elementary School requests 
an Over-the-Counter service which will allow government agency constituents to pay for 
government agency services using credit cards at government agency locations and receive 
confirmation of payment. Development of the INK application for this service is at no cost to 
the contracted government agencies. This is a fee service.   

USD 501 Scott Computer Technology Magnet School (KPC) – USD 501 Scott Computer 
Technology Magnet School requests an Over-the-Counter service which will allow government 
agency constituents to pay for government agency services using credit cards at government 
agency locations and receive confirmation of payment. Development of the INK application for 
this service is at no cost to the contracted government agencies. This is a fee service.   

USD 501 Williams Science and Fine Arts Magnet School (KPC) – USD 501 Williams Science and 
Fine Arts Magnet School requests an Over-the-Counter service which will allow government 
agency constituents to pay for government agency services using credit cards at government 
agency locations and receive confirmation of payment. Development of the INK application for 
this service is at no cost to the contracted government agencies. This is a fee service.   

Cherokee County Treasurer – Cherokee County Treasurer requests an Over-the-Counter 
service which will allow government agency constituents to pay for government agency 
services using credit cards at government agency locations and receive confirmation of 
payment. Development of the INK application for this service is at no cost to the contracted 
government agencies. This is a fee service.   

Woodson County Treasurer – Woodson County Treasurer requests an Online Property Tax 
service which will allow government agency constituents to pay their property tax online and 
receive confirmation of payment. Development of the INK application for this service is at no 
cost to the contracted government agencies. This is a fee service.   
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Harper County Treasurer – Harper County Treasurer requests an Online Property Tax service 
which will allow government agency constituents to pay their property tax online and receive 
confirmation of payment. Development of the INK application for this service is at no cost to 
the contracted government agencies. This is a fee service.   

Ottawa County Treasurer – Ottawa County Treasurer requests an Online Property Tax service 
which will allow government agency constituents to pay their property tax online and receive 
confirmation of payment. Development of the INK application for this service is at no cost to 
the contracted government agencies. This is a fee service.   

Wichita County Treasurer – Wichita County Treasurer requests an Online Property Tax service 
which will allow government agency constituents to pay their property tax online and receive 
confirmation of payment. Development of the INK application for this service is at no cost to 
the contracted government agencies. This is a fee service.   

Ford County Treasurer – Ford County Treasurer requests an Online Property Tax service which 
will allow government agency constituents to pay their property tax online and receive 
confirmation of payment. Development of the INK application for this service is at no cost to 
the contracted government agencies. This is a fee service.   

Finney County Treasurer – Finney County Treasurer requests an Online Property Tax service 
which will allow government agency constituents to pay their property tax online and receive 
confirmation of payment. Development of the INK application for this service is at no cost to 
the contracted government agencies. This is a fee service.   

Harvey County Treasurer – Harvey County Treasurer requests an Online Property Tax service 
which will allow government agency constituents to pay their property tax online and receive 
confirmation of payment. Development of the INK application for this service is at no cost to 
the contracted government agencies. This is a fee service.   

Labette County Treasurer – Labette County Treasurer requests an Online Property Tax service 
which will allow government agency constituents to pay their property tax online and receive 
confirmation of payment. Development of the INK application for this service is at no cost to 
the contracted government agencies. This is a fee service.   

Rooks County Treasurer – Rooks County Treasurer requests an Online Property Tax service 
which will allow government agency constituents to pay their property tax online and receive 
confirmation of payment. Development of the INK application for this service is at no cost to 
the contracted government agencies. This is a fee service.   

Thomas County Treasurer – Thomas County Treasurer requests an Online Property Tax service 
which will allow government agency constituents to pay their property tax online and receive 
confirmation of payment. Development of the INK application for this service is at no cost to 
the contracted government agencies. This is a fee service.   
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Kansas State Nurses Association – KSNA requests a mobile application and administrative tool 
which will allow conference event attendees to access conference-related information via 
mobile phone. Users can download the app through the Google, Apple, and Window 
marketplaces. Development of the INK application for this service is at no cost to the 
contracted government entities. This is a free service.   

Amendments for Approval 

Shawnee County Treasurer – Shawnee County Treasurer requests to amend their electronic 
government service contract which will allow government agency constituents to pay their 
property tax online and receive confirmation of payment. Development of the INK application 
for this service is at no cost to the contracted government agencies. This is a fee service.   

Atchison County Treasurer – Atchison County Treasurer requests to amend their electronic 
government service contract which will allow government agency constituents to pay their 
property tax online and receive confirmation of payment. Development of the INK application 
for this service is at no cost to the contracted government agencies. This is a fee service.   

Coffey County Treasurer – Coffey County Treasurer requests to amend their electronic 
government service contract which will allow government agency constituents to pay their 
property tax online and receive confirmation of payment. Development of the INK application 
for this service is at no cost to the contracted government agencies. This is a fee service.   

Wabaunsee County Treasurer – Wabaunsee County Treasurer requests to amend their 
electronic government service contract which will allow government agency constituents to 
pay their property tax online and receive confirmation of payment. Development of the INK 
application for this service is at no cost to the contracted government agencies. This is a fee 
service.   

Lyon County Treasurer – Lyon County Treasurer requests to amend their electronic 
government service contract which will allow government agency constituents to pay their 
property tax online and receive confirmation of payment. Development of the INK application 
for this service is at no cost to the contracted government agencies. This is a fee service.   

Geary County Treasurer – Geary County Treasurer requests to amend their electronic 
government service contract which will allow government agency constituents to pay their 
property tax online and receive confirmation of payment. Development of the INK application 
for this service is at no cost to the contracted government agencies. This is a fee service.   
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Deployment Summary 
 
Year-to-Date 
 

 
 
Monthly Deployments (since January 2013) 
 

 
 

Applications Deployed 
 

Agency Project Name 
Deployment 

(Month) 
KHP Online Accident Reporting May-13 

WYCO Inmate (Video) Visitation Service Jul-13 

 
Project Change Requests Deployed 
 

 
Agency 

 
Project Name 

Deployment 
(Month) 

KSAG Amber Alert Add Social Media Jan-13 
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KSBTP KSBTP Business License Renewal Modify Certificate Rules Feb-13 

KSBHA KSBHA License Renewal February 2013 Cycle Feb-13 
KSBHA KSBHA Subscriber License Verification Google Analytics Update Feb-13 

KREAB 
Appraiser License Renewal Appraiser License Renewal: 2013 Fee 
Change 

Feb-13 

BSRB License Verification: Google Analytics and Survey Gizmo Update Feb-13 
KIC User Management Portal: Add Subscriber Login Association Feb-13 

KSSBEO KSSBEO Optometry License Portal Updated ARBO CE Codes Mar-13 
KSBN Education Annual Report 2013 Updates Mar-13 
KCC Motor Carrier Authority Renewals Change Contact Info Apr-13 

KDADS HOC Criminal History Record Check 2013 Contact Change Apr-13 

KDWP Hunter Education Duplicate Cards 2013 Updates Apr-13 

KDOR 
Property Valuation Database (Surveyor): Google Analytics and 
Survey Gizmo Update 

Apr-13 

KSBMA KSBMA License Renewal Survey Gizmo Update Apr-13 
KSBHA KSBHA License Renewal May 2013 Cycle May-13 
BSRB BSRB License Renewals Add Addiction Counselor May-13 
KDOR IFTA Quarterly Filing 2013 Updates Jun-13 

BOA CPA License Renewal 2013 Updates Jun-13 
BOA Firm License Renewal 2013 Updates Jun-13 

KSSOS Electronic UCC Filings Remove Unnecessary Fields Jun-13 
KIC KanPay Payment Portal: 2013 Updates Jun-13 
OJA District Court Record Search Enhance File Locks Handling Jun-13 
KBI Limited Criminal History Search Rewrite Jul-13 

KIC KanForm: 2013 Updates Part 1 Jul-13 
OJA Court Records Sedgwick Legacy 2013 Updates Jul-13 

KSBHA License Renewal 2013 Updates Aug-13 
KSBN Nurse License Verification 2013 Updates Aug-13 

KSSOS Corporate Annual Report Enforce Director Maximum Aug-13 
KBP Pharmacy License Renewal 2013 Updates Sep-13 

Products Deployed 
 

Agency Project Name Deployment 
(Month) 

USD205 KanPay Counter: Unified School District 205 Jan-13 

MOCO KanForm: Montgomery County Public Works Jan-13 

SGCO KanPay Counter: Sedgwick County Treasurer Jan-13 

USD260 KanPay Counter: Unified School District 260 Jan-13 

USD260 KanPay Counter: Unified School District 260 (Admin. Center) Jan-13 

USD498 KanPay Counter: Unified School District 498 (District Office) Jan-13 
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USD498 KanPay Counter: Unified School District 498 (Waterville Elem.) Jan-13 

USD498 KanPay Counter: Unified School District 498 (Blue Rapids Elem.) Jan-13 

USD498 KanPay Counter: Unified School District 498 (Junior/Senior High) Jan-13 

USD499 KanPay Counter: Unified School District 499 Jan-13 

CWCO KanPay Counter: Cowley County Clerks Jan-13 

LACO KanPay Counter: Lane County Clerks Jan-13 

KDOR KanPay Counter: Parsons and Baxter Springs DL Jan-13 

CON KanPay Counter: City of Nortonville Feb-13 

COS KanPay Counter: City of Solomon Feb-13 

KBOB KanForm: KBOB Expired License Restoration  Feb-13 

KBOB KanForm: KBOB License New and Renewals (Non-Expired)  Feb-13 

COS KanForm: City of Solomon Online Payments  Mar-13 

SCRDW#4 KanForm: RWD #4 Online Bill Pay  Mar-13 

USD254 KanPay Counter: Medicine Lodge USD 254 Mar-13 

KCJIS KanForm: KCJIS Conference Registration Form 2013 Mar-13 

KCJIS KanForm: KCJIS Conference Vendor Registration Form 2013 Mar-13 

SUCO KanPay Counter: Sumner County Planning, Zoning, Envir. Health Mar-13 

HVCO KanPay Counter: Harvey County Administrative Office Mar-13 

HPCO KanPay Counter: Harper County Health Department Mar-13 

USD501 KanPay Counter: Highland Park Apr-13 

USD501 KanPay Counter: Topeka High Apr-13 

USD501 KanPay Counter: Topeka West Apr-13 

USD501 KanPay Counter: Hope Street Academy  Apr-13 

USD501 KanPay Counter: Hummer Sports Park Apr-13 

USD501 KanPay Counter: Highland Park Apr-13 

USD501 KanPay Counter: Eisenhower Middle School Apr-13 

USD501 KanPay Counter: French Middle School Apr-13 

USD501 KanPay Counter: Jardine Middle School Apr-13 

USD501 KanPay Counter: Landon Middle School Apr-13 

USD501 KanPay Counter: Robinson Middle School Apr-13 

KUCRL KanForm: Transportation Research Apr-13 

KUCRL KanForm: Achievement and Assessment Institute Apr-13 

RLCO  KanPay Counter: Riley County Public Works Apr-13 

RLCO  KanForm: Property Tax Payments Apr-13 

RLCO  KanForm: Riley County Public Works Apr-13 

SUCO KanForm: Sumner County Permit Payment Apr-13 

USD 415  KanPay Counter : Hiawatha USD 415 High School  May-13 

USD 415  KanPay Counter : Hiawatha USD 415 Middle School  May-13 

USD 415  KanPay Counter : Hiawatha USD 415 Elementary School  May-13 
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USD 362 KanPay Counter: Parker Elementary May-13 

USD 362 KanPay Counter: LaCygne Elementary May-13 

USD 362 KanPay Counter: Prairie View High School May-13 

USD 362 KanPay Counter: Prairie View Middle School May-13 

USD 362 KanPay Counter: Fontana Elementary May-13 

KDOR KanPay Counter Concordia DL Office May-13 

RLCO  KanPay Counter: Riley County Clerk May-13 

USD453 KanPay Counter: Leavenworth USD 453 May-13 

KDHE KanForm: 2013 KS Environmental Conference Complimentary Regis May-13 

KDHE KanForm: 2013 KS Environmental Conference Participant Regis May-13 

KDHE KanForm: 2013 KS Environmental Conference Vendor Regis May-13 

JACORWD3 KanForm: Jackson County RWD #3 Jun-13 

RLCO  KanPay Counter: Riley County Noxious Weed Jun-13 

LBCO KanPay Counter: Labette County Health Department Jun-13 

CYBENN KanPay Counter: City of Bennington Jun-13 

SHCOHD KanPay Counter: Sherman County Health Department Jun-13 

USD 290 KanPay Counter: Ottawa USD 290 Jun-13 

USD248 KanPay Counter: Girard USD 248 High School Jul-13 

KWO KanForm: Governor's Conference on the Future of Water in KS  Jul-13 

KWO KanForm: Governor's Conference on the Future of Water in KS Late Jul-13 

KDHE KanForm: 2013 KS Environmental Conference Participant Reg Late Jul-13 

USD 248 KanPay Counter: Girard USD248 Elementary School Jul-13 

USD248 KanPay Counter: Girard USD 428 Middle School Jul-13 

USD248 KanPay Counter: Girard USD 248 District office Jul-13 

SD501 KanPay Counter: Capital City Street Academy  Jul-13 

KDOC KanForm:  MED Week 2013 Registrations Aug-13 

KDOC KanForm: MED Week 2013 Sponsorship Aug-13 

SEKHD KanPay Counter: SEK-Multi County Health Department Aug-13 

MECOHD KanPay Counter: Meade County Health Department Aug-13 

CYBRONSON KanPay Counter: City of Bronson Aug-13 

USD247 KanPay Counter: Cherokee USD 247 Aug-13 

USD309 KanPay Counter: Reno Valley Middle USD 309 Sep-13 

USD309 KanPay Counter: Nickerson Elementary USD 309 Sep-13 

USD309 KanPay Counter: South Hutchison Elementary USD 309 Sep-13 

USD309 KanPay Counter: Nickerson High USD 309 Sep-13 
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In-Development Summary 
 
Through End of Year 2013 
 

 
 
Monthly Deployments (through end of year 2013)  
 

 
 
Applications in Development 
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Project Change Requests in Development 
 

Agency Project Name 

Scheduled 
Deploy 

(Month) 
Schedule Variance 

Reason 

KHP Crash Logs 2013 Content Update Oct-13 Awaiting Partner  
KDB Dental License Renewal 2013 Updates Oct-13   

KDOR Driver License Reinstatements 2011 Rewrite Oct-13   
KCTA Property Tax Rewrite Nov-13 Project Scheduling  
KDOR Title Lien and Registration Search (TLR) 2013 Updates Nov-13 Awaiting Partner  
KDOR Business Tax Registration Refactor Code Nov-13   
KDOR DLR Interactive DMV Modernization Nov-13   
KDOR Tax Payment Portal 2011 Update Nov-13 Awaiting Partner  
KSSOS Articles of Incorporation (AOI) Enforce Director Max Nov-13   
KDOR WebFile Homestead Claim 2013 Tax Year Update Dec-13   
KDOR WebFile Income Tax Return 2013 Tax Year Update Dec-13   

Projects On-Hold 
 

Agency Project Name On-Hold 
Date 

On-Hold Reason 

KDADS HOC Criminal History Record Check Convert Data 
Transfer Format for Subjects 

Jan-13 Partner is working 
with third partner 
vendor to setup new 
hosting environment. 

KDADS HOC Criminal History Record Check Change Backend 
Host 

Jan-13 Partner is working 
with third partner 
vendor to setup new 
hosting environment. 

KDADS HOC License Renewal Change Backend Host Jan-13 Partner is working 
with third partner 
vendor to setup new 
hosting environment. 

KSBN KANN Check 2009 Enhancements Jan-13 Partner intends to 
restart this project in 
July. 

KREC KREC License Renewal - KanPay only KanPay Only Jan-13 Partner is working 
with third partner 
vendor to setup new 
networking 
environment (Cox). 
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OJA Court Case eFile Jan-13 Awaiting review of 
contract from 
partner. 

KSAG Private Investigator License Verification Reinstate Jan-13  Partner is preparing 
test data and has not 
provided an 
estimated date of 
when the data will be 
ready. 

KSSOS Resident Agent/Office Amendments Modernization Jul-13 Other higher priority 
projects. 

KSSOS Dissolutions Modernization Jul-13 Other higher priority 
projects. 

KSSOS Corporate Name Change Modernization Jul-13 Other higher priority 
projects. 

KSSOS Kansas Business Center Modernization Jul-13 Other higher priority 
projects. 

KSSOS Business Entity Search Modernization Jul-13 Other higher priority 
projects. 

KSSOS Corporate Annual Report Modernization Jul-13 Other higher priority 
projects. 

KSSOS Dissolutions Future Effective Date Jul-13 Other higher priority 
projects. 

KSSOS Resident Agent/Office Amendments Future Effective 
Date 

Jul-13 Other higher priority 
projects. 

KSSOS Articles of Incorporation (AOI) Future Effective Date Jul-13 Other higher priority 
projects. 

KSSOS Business Entity Name Reservation Future Effective Date Jul-13 Other higher priority 
projects. 

KSSOS Corporate Name Change Future Effective Date Jul-13 Other higher priority 
projects. 

KSSOS Business Entity Name Availability Search Future 
Effective Date 

Jul-13 Other higher priority 
projects. 

KSSOS Dissolutions Google Analytics Update Jul-13 Other higher priority 
projects. 

Products in Development 
 

 
Agency Project Name Scheduled Deploy 

(Month) 

CON  KanForm: City of Nortonville Online Form Oct-13 

FDCO KanPay Counter: Ford County Landfill Oct-13 

FDCO KanPay Counter: Ford County Health Department Oct-13 

FDCO KanPay Counter: Ford County Expo Center Oct-13 
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JFCO KanForm: Property Tax Payments Oct-13 

USD446 KanPay Counter: Independence USD 446 Oct-13 

USD458 KanPay Counter: Basehor-Linwood Booster Club USD 458 Oct-13 

USD450 KanPay Counter: Shawnee Heights USD 450 Oct-13 

CKCO KanPay Counter: Cherokee County Treasurer Oct-13 

USD501 KanPay Counter: Chase Middle School Nov-13 

USD501 KanPay Counter: Avondale West Elementary School Nov-13 

USD501 KanPay Counter: Bishop Elementary School Nov-13 

USD501 KanPay Counter: Highland Park Central Elementary School Nov-13 

USD501 KanPay Counter: Lowman Hill Elementary School Nov-13 

USD501 KanPay Counter: McCarter Elementary School Nov-13 

USD501 KanPay Counter: McClure Elementary School Nov-13 

USD501 KanPay Counter: McEachron Elementary School Nov-13 

USD501 KanPay Counter: Meadows Elementary School Nov-13 

USD501 KanPay Counter: Quincy Elementary School Nov-13 

USD501 KanPay Counter: Randolph Elementary School Nov-13 

USD501 KanPay Counter: Ross Elementary School Nov-13 

USD501 KanPay Counter: Scott Computer Technology Magnet School Nov-13 

USD501 KanPay Counter: Shaner Elementary School Nov-13 

USD501 KanPay Counter: State Street Elementary School Nov-13 

USD501 KanPay Counter: Stout Elementary School Nov-13 

USD501 KanPay Counter: Whitson Elementary School Nov-13 

USD501 KanPay Counter: Williams Science and Fine Arts Magnet School Nov-13 

CYOLATHE KanPay Counter: City of Olathe Dec-13 

DCCO KanPay Counter: Decatur County Health Department Dec-13 

RWCO KanPay Counter: Rawlins County Health Department  Dec-13 

CKCO KanPay Counter: Cherokee County Health Department Dec-13 
 

Support Statistics 

Summary of the number of Live Chats, E-mails and Cases Reported from August 20 – 
September 20. 

 

Month Live Chats E-mails Cases Reported 
Jan-13 79 787 175 
Feb-13 75 1,348 259 
Mar-13 159 1,038 149 
Apr-13 595 1,119 213 
May-13 91 688 165 
Jun-13 120 55 168 
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Jul-13 95 780 108 
Aug-13 60 957 177 
Sep-13 44 864 163 

 
Site Promotions 
 
The following site promotions were launched on Kansas.gov from August 22 – 
September 19. 
 

Main Feature 
Position 

Service Promoted Visits 

1 GOV: Flag Honors: Passing of Rep. Ed Bideau 90 

1 KDOT: Put the Brakes on Fatalities 18 

1 KDOT: KanDrive 14 

1 GOV: Flag Honors: Patriot Day & Nat’l Day of Service 9 

1 GOV: Flag Honors: Naval Yard Tragedy 5 

2 KSF: 100 yr KS State Fair 18 

2 KDOT: Put the Brakes on Fatalities 9 

2 KDHE: Move Across Kansas 7 

3 KSF: 100 yr KS State Fair 9 

3 KSSOS/KDOR: Kansas Business Center 6 

3 GOV: Kansas Book Festival 6 

4 KDOR: QLess Wait Line System 7 

4 GOV: Kansas Book Festival 6 

4 Flickr: Featured Flickr Photo 6 

4 KSSOS/KDOR: Kansas Business Center 1 

5 KSSOS/KDOR: Kansas Business Center 5 

5 KSBN: KannCheck is Mobile 3 

5 Flickr: Featured Flickr Photo 1 

6 Flickr: Featured Flickr Photo 4 

6 KSSOS/KDOR: Kansas Business Center 2 

7 Flickr: Featured Photo 4 
 
 
The below table summarizes the top 5 visited pages on Kansas.gov from August 22 – 
September 19. 
 

Page Page Views Time on Page 
Government 15,805 1:39 

Search 13,702 1:34 
Services 13,607 1:43 
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Marketing  
 

Agency Service Type Description 
KDEM September is National 

Preparedness Month 
Social 
Networking 

Statewide Interest 

KDOT National Traffic and Road 
Closure Tool 

Social 
Networking 

Statewide Interest 

KDOT Employment Opportunities Social 
Networking 

Statewide Interest 

Kansas N.Y. Times Article Social 
Networking 

Statewide Interest 

KDEM Preparedness Challenge Social 
Networking 

Statewide Interest 

KDOC Network Kansas Social 
Networking 

Statewide Interest 

KDWPT No Child Left Indoors 
Initiative 

Social 
Networking 

Statewide Interest 

LEG Legislative Hotline Social 
Networking 

Statewide Interest 

KDOT Put the Brakes on Fatalities Social 
Networking 

Official Site Promotion 

KAAAC Operation All Access Social 
Networking 

Statewide Interest 

KDA September is Farm Safety 
Month 

Social 
Networking 

Statewide Interest 

KDOT Lawrence Ranks 1st in 
Seatbelt Safety 

Social 
Networking 

Statewide Interest 

KDOC Employment Opportunities Social 
Networking 

Statewide Interest 

KMRC Fred the Preparedness Dog Social 
Networking 

Statewide Interest 

KSHS State Fair History Social 
Networking 

Statewide Interest 

KSF State Fair 2013 Schedule Social 
Networking 

Official Site Promotion 

GOV Flag Honors: Passing of Rep. 
Ed Bideau 

Social 
Networking 

Official Site Promotion 

KSHS State Fair History Social Statewide Interest 

Business Center 9,888 2:49 
Employment 9,821 1:32 
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Networking 
KPHA 70th Annual KPHA 

Conference 
Social 
Networking 

Statewide Interest 

KDHE September is National 
Preparedness Month 

Social 
Networking 

Statewide Interest 

KDHE September 8-14th is 
National Suicide Prevention 
Week: “A Friend Asks” App 

Social 
Networking 

Statewide Interest 

KDA September is Farm Safety 
Month: Infographic 

Social 
Networking 

Statewide Interest 

KDHE September 8-14th is 
National Suicide Prevention 
Week: Challenging 
Assumptions and Moving 
Forward Together 

Social 
Networking 

Statewide Interest 

GOV Flag Honors: Patriot Day & 
National Day of Service 

Social 
Networking 

Official Site Promotion 

KDOT It Can Wait: Texting and 
Driving 

Social 
Networking 

Statewide Interest 

KDHE Harmful Algae Bloom 
Update 

Social 
Networking 

Statewide Interest 

KDOC EOM Population Report for 
August 

Social 
Networking 

Statewide Interest 

KSNA 2013 KSNA Annual 
Convention 

Social 
Networking 

Statewide Interest 

KDWPT Miss Kansas 2013 Social 
Networking 

Statewide Interest 

KDOL Report Fraudulent Tax 
Collections 

Social 
Networking 

Statewide Interest 

KDA Report a restaurant 
complaint 

Social 
Networking 

Statewide Interest 

KDWPT/KN
G 

Miss Kansas 2013 
Announced Top 10 and 
“America’s Choice” 

Social 
Networking 

Statewide Interest 

KDOC Kansas Works Virtual Career 
Fair 

Social 
Networking 

Statewide Interest 

KDOT Put the Brakes on Fatalities: 
20 Days of Safety Blog 

Social 
Networking 

Statewide Interest 

KDA September 15-21 is National 
Farm Safety & Health Week 

Social 
Networking 

Statewide Interest 

KIC Featured Flickr Photo Social Statewide Interest 
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Networking 
KDOT September 15-21 is Child 

Passenger Safety Week 
Social 
Networking 

Statewide Interest 

KHP Child Passenger Safety 
Week: The right seat 

Social 
Networking 

Statewide Interest 

KBA Constitution Day Social 
Networking 

Statewide Interest 

KDA September 18th is National 
Cheeseburger Day 

Social 
Networking 

Statewide Interest 

Lawrence, 
KS 

September 18th is 
Lawrence’s 159th birthday 

Social 
Networking 

Statewide Interest 

KDOT Child Passenger Safety 
Awareness 

Social 
Networking 

Statewide Interest 

GOV Flag Honors: Naval Yard 
Tragedy 

Social 
Networking 

Official Site Promotion 

 
Post Project Surveys 
 

 

Da
te

 c
ol

le
ct

ed
 

 Trea
te

d 
re

sp
ec

tf
ul

ly
 b

y 
Ka

ns
as

.g
ov

 st
af

f 

  U
nd

er
st

oo
d 

th
e 

pr
oc

es
s y

ou
r p

ro
je

ct
 w

as
 to

 g
o 

th
ro

ug
h 

  As
 in

vo
lv

ed
 in

 th
e 

pr
oc

es
s a

s y
ou

 w
an

te
d 

to
 b

e 
 

   Ke
pt

 in
fo

rm
ed

 o
f p

ro
je

ct
s p

ro
gr

es
s  

    Ka
ns

as
.g

ov
 m

et
 th

ei
r c

om
m

itm
en

ts
 to

 th
e 

pr
oj

ec
t 

tim
el

in
es

  

    Q
ua

lit
y 

of
 th

e 
pr

od
uc

t (
ap

pl
ic

at
io

n 
or

 W
eb

 si
te

)  

     Ti
m

el
y 

re
sp

on
se

s o
f K

an
sa

s.
go

v 
st

af
f t

o 
re

qu
es

ts
/m

es
sa

ge
s 

     Ka
ns

as
.g

ov
 st

af
f d

em
on

st
ra

te
d 

ex
pe

rt
 k

no
w

le
dg

e 
in

 w
eb

 d
es

ig
n 

an
d 

de
ve

lo
pm

en
t  

 Co
m

m
en

ts
 

 

1. USD 216 
Louisburg 
– KanPay 
Counter 

01-05 5 3 4 3 2 4 4 3 

While there are some 3s listed here, I think that may be more of a 
function that our original developer went on maternity leave in the 
middle of the project. We also experienced a delay in getting the 
swiping instruments installed due to lack of product. It would be 
helpful to have a document that outlines all the steps required 
before the process begins. We got a bit bogged down in the 
creation of the bank sites and the penny tests. Had we known 
what information was necessary we could have been gathering 
that ahead of time. Todd and Jenna have been wonderful to work 
with and we look forward to using this process in our buildings.  

2. OJA – 
DCRS 
Enhance
ment 

01-07 5 5 5 5 5 5 5 5 

N/A 

3. USD 205 
Bluestem
- KanPay 

02-06 5 5 5 5 4 5 5 5 
“Still waiting on credit card scanners.” (EDIT: Survey participant 
was not aware that their Macs are not compatible with the 
available scanners. The project stakeholder at USD 205 was 
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Counter available and was able to provide clarity to the survey participant) 
4. Cowley 

County – 
KanPay 
Counter 

02-06 5 5 5 5 5 5 5 5 

N/A 

5. USD 499 
Galena  – 
KanPay 
Counter 

02-06 5 5 5 5 5 5 4 4 

N/A 

6. USD 260 
Derby – 
KanPay 
Counter 

02-06 5 4 5 4 4 5 4 4 

N/A 

7. KSBTP – 
Business 
License 
Renewal 
Modificat
ions 

02-20 5 5 5 4 5 5 5 5 

N/A 

8. Sedgwick 
County  - 
KanPay 
Counter 

03-25 5 5 5 5 5 5 5 5 

N/A 

9. KSSBEO – 
ARBO 
Codes 

04-10 4 1 3 1 3 3 2 3 

The application that is provided by Kansas.gov for my agency is 
only used March - May. This update seemed to take longer to get 
implemented than what I thought it should. I had the information 
for the update a couple of weeks prior to March 1 which should 
have been plenty of time to get it implemented. Instead it took a 
month and I was only updated on the progress when I initiated the 
email. Even then I was only told it was 'on time' to be implemented 
March 20th if not before. I was finally told on March 19th that it 
would be implemented on March 20th by 1:30 pm. It was closer to 
3:00pm. I do no see why it could not have been implemented by 
8:00am since it was apparently completed the day before. 

10. Harvey 
County – 
KanPay 
Counter 
(West 
Park 
Location) 

04-10 5 5 5 5 5 5 5 5 

N/A 

11. Sumner 
County – 
KanPay 
Counter 

04-11 5 5 4 4 4 4 4 4 

N/A 

12. Riley 
County – 
KanPay 
Counter 

06-21 5 4 4 4 4 4 4 4 

N/A 

13. USD 362 
Prairie 
View – 
KanPay 
Counter 

07-22 5 5 5 5 4 5 5 5 

N/A 

14. KSBHA – 
MD (May 
Renewal 
Cycle) 

07-25 5 5 5 5 5 4 4 5 

We did have an issue shortly after the cycle went live, that caused 
some extra work on the part of our staff members. But all in all, 
this cycle went smoothly.  

Total 

  69 62 65 60 61 64 61 62 
 

Average  4.9 4.4 4.6 4.2 4.3 4.5 4.3 4.4 
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